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These Terms & Conditions govern access to and use of shevaventures.com and purchases from Sheva
Ventures. By using the website, creating an order, or purchasing products or services, you agree to these
Terms and to the policies referenced below.

PLEASE REVIEW BEFORE PURCHASE

Our Return/Refund Policy and Shipping Policy form part of these Terms. Product-specific terms shown on a
product page, invoice, quotation, rental agreement, or order confirmation also apply and control if they expressly
differ from these general Term:s.

Store Use and Eligibility

You may use the website only for lawful shopping, account, and informational purposes. You must provide
accurate, current information when placing an order and must be authorized to use the selected payment
method.

We may limit quantities, decline transactions, restrict access, or cancel orders where reasonably necessary to
address suspected fraud, unauthorized payment activity, resale abuse, pricing errors, inventory problem:s,
legal restrictions, or security concerns.

Product Information, Images, and Availability

We make reasonable efforts to describe products accurately. Manufacturer specifications, packaging, included
accessories, firmware, color, appearance, and product images may change without notice. Product images may
be illustrative.

Inventory is subject to availability. Placement of an order does not guarantee acceptance or availability. If an
item becomes unavailable, we may cancel the affected item and refund the amount charged for it.

Pricing and Errors
Prices are stated in U.S. dollars unless otherwise indicated. Applicable taxes, shipping charges, optional
shipment protection, and other disclosed fees are added at checkout when applicable.

We may correct typographical, pricing, promotional, or product-information errors. If a material pricing error
is discovered after an order is submitted, we may cancel the order and issue a refund, or contact you for
approval before proceeding at the corrected price.

Orders and Acceptance

Your order is an offer to purchase. An automated order confirmation acknowledges receipt but does not
necessarily constitute final acceptance. Acceptance occurs when we confirm fulfillment or ship the order,
unless applicable law requires otherwise.

High-value orders may be subject to identity, billing-address, payment, or fraud-prevention verification. We
may request additional information reasonably necessary to verify the transaction.

SHEVA VENTURES | shevaventures.com | (945) 268-2533 | Page 1



Payments and Taxes

You authorize us and our payment processors to charge the payment method selected at checkout for the order
total and any authorized adjustments. You are responsible for any taxes or governmental charges applicable to
your purchase, except taxes imposed on Sheva Ventures itself.

Chargebacks or payment disputes should be raised only for legitimate billing disputes. We encourage
customers to contact Sheva Ventures first so that an order issue can be reviewed and resolved promptly.

Shipping, Delivery, and Optional Protection

Orders are shipped primarily through USPS or UPS as described in our Shipping Policy. Delivery dates are
estimates unless a carrier service expressly guarantees otherwise.

Depending on product value, destination, carrier, and service level, optional shipment protection may be
offered. Coverage may consist of USPS insurance, UPS declared-value/increased-liability protection, or a
separate third-party shipping-protection product if offered at checkout. Carrier terms, exclusions, limits, and
claim procedures apply.

UPS declared value is not itself insurance. If optional protection is purchased, the order confirmation or
checkout disclosure will identify the applicable protection and charge. We may require an adult or direct
signature for higher-value shipments even if optional coverage is declined.

Returns, Exchanges, and Refunds

Returns, exchanges, and refunds are governed by the Sheva Ventures Return/Refund Policy in effect on the
order date. Unless otherwise stated on the product page or invoice, eligible physical merchandise may
generally be returned within 30 days of delivery subject to condition, packaging, serial-number, and exclusion
requirements.

Shipping charges and optional shipment-protection charges are generally nonrefundable unless the return
results from our error or a verified covered shipping issue.

Manufacturer Warranties and Product Support

Many products are covered by a manufacturer warranty. Where applicable, manufacturer warranty rights
pass through to the purchaser subject to the manufacturer's terms. Sheva Ventures does not extend or enlarge
a manufacturer warranty unless expressly stated in writing.

Nothing in these Terms excludes or limits warranties, remedies, or consumer rights that cannot lawfully be
waived, including rights that may apply under California consumer-warranty law.

Rentals, Custom Packages, and Services

Equipment rentals, production services, custom studio packages, special-order packages, installation/buildout
work, and other project-based services may require a separate quotation, deposit, rental agreement, statement
of work, or service agreement. Those transaction-specific terms control over these general Terms for the
applicable rental or project.

Rental fees, service fees, deposits, custom work, and made-to-order or specially sourced merchandise may be
nonrefundable once performance, procurement, or the rental period has begun, as disclosed before purchase.

Resale, Export, and Compliance

You are responsible for complying with all laws applicable to your purchase, possession, use, resale, export, re-
export, or transfer of products. Products may be subject to U.S. export-control rules or manufacturer
geographic restrictions.
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Website Content and Intellectual Property

The website, branding, layout, text, graphics, logos, photographs, and other content owned by or licensed to
Sheva Ventures are protected by applicable intellectual-property laws. You may not copy, scrape, reproduce,
distribute, or commercially exploit protected site content without permission, except as permitted by law.

Third-Party Services and Links

The website may link to manufacturer websites, payment providers, carriers, social platforms, or other third
parties. Third-party services are governed by their own terms and privacy practices, and Sheva Ventures is not
responsible for third-party content or independent service failures except as required by law.

Disclaimer and Limitation of Liability

To the fullest extent permitted by law, Sheva Ventures is not liable for indirect, incidental, special, punitive, or
consequential damages arising from website use or the purchase or use of products. For claims arising from a
purchase, our aggregate liability will not exceed the amount paid for the affected product or service, except
where a different remedy is required by applicable law.

These limitations do not exclude liability or statutory rights that cannot legally be limited or waived.

Indemnification for Unlawful or Commercial Misuse

To the extent permitted by law, business customers and users who misuse the website or products in violation
of law or these Terms agree to indemnify Sheva Ventures from third-party claims, losses, and reasonable costs
arising directly from that misuse. This provision does not reduce non-waivable consumer rights.

Governing Law and Disputes

These Terms are governed by the laws of the State of California, without regard to conflict-of-law principles.
Unless applicable law provides a different mandatory forum, disputes relating to these Terms or a purchase
may be brought in a court of competent jurisdiction located in Los Angeles County, California.

Before filing a claim, the parties are encouraged to contact one another and make a good-faith effort to resolve
the issue informally.

Force Majeure

Sheva Ventures is not responsible for delay or failure caused by events outside reasonable control, including
carrier disruption, severe weather, natural disaster, fire, labor disruption, governmental action, supply-chain
interruption, war, civil unrest, or failures of utilities or communications systems.

Changes, Severability, and Waiver

We may update these Terms prospectively by posting a revised version and effective date. The terms in effect
when an order is placed generally govern that transaction unless a change is required by law.

If a provision is found unenforceable, the remaining provisions remain in effect to the extent permitted by law.
Failure to enforce a provision does not waive the right to enforce it later.

Contact

Questions regarding these Terms or an order may be submitted using the contact information below. Please
include your order number when contacting us about a purchase.

Sheva Ventures

Address: 1310 Idlewood Rd, Glendale, CA 91202

Tel: (945) 268-2533

Email: shevaventuresl@gmail.com

Website: shevaventures.com
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